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Investor Transaction Forms Guide

This guide has been prepared to assist new and existing investors, as well as intermediaries, by providing a
brief overview of the key investor transaction forms and the circumstances in which each should be
completed.

Please ensure that the appropriate form is submitted based on the nature of the request. The relevant
submission links are provided below for ease of reference.

Investor Onboarding Form

This form is used to onboard a new investor and collect the required KYC/CDD and regulatory
information prior to any investment activity.

When to use:
e New investor onboarding (individuals or entities)
e Priorto the acceptance of an initial subscription
e Where updated onboarding information is required

Link: Investor Onboarding Form

Redemption Form

This form should be completed when an investor wishes to redeem (withdraw) part or all of their
investment from the fund.

When to use:
e Full redemption
e Partial redemption
e Scheduled or adhoc withdrawals

Link: Redemption Form

Additional Contribution Form
This form is used when an investor wishes to make an additional investment into the fund.
When to use:

e Top up/additional contribution

Link: Additional Subscription Form
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https://clients.primeinvestments.africa/PIM/Onboarding-Form-Investor
https://clients.primeinvestments.africa/PIM/redemption-form
https://clients.primeinvestments.africa/PIM/subscription-submission-form
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Stock Transfer Form

This form is used to legally transfer ownership of the participating shares from one party (the transferer)
to another (the transferee).

When to use:
e Transfer between related parties
e Internal restructurings

Link: Stock Transfer Form

Switch Transfer Form

This form is used when an investor wishes to switch holdings from one share class to another within the
same product suite.

When to use:
e Fundtofund switches
e Portfolio reallocation requests

Link: Switch Form

Static Details Change Request
This form is used to update an investor’s static information held on record.
When to use:

e Change of address

e Change of bank details

e Change of name or contact details

e Updates following corporate actions

Link: Static Detail Change Request

If you are unsure which form applies to your request, please reach out to the relevant contact and we will
be happy to assist — abyakutaga@pimcapitalgroup.com
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https://clients.primeinvestments.africa/242941210930044
https://clients.primeinvestments.africa/242901579443057
https://clients.primeinvestments.africa/PIM/static-detail-change-request
mailto:abyakutaga@pimcapitalgroup.com
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Get Iin Touch

Stephan Hartzenberg, CFA Jacques Zaayman
Group Director & Managing Director, Guernsey Group Director, South Africa
«D)) +44(0) 7781 150 071 «D)) +27(0)82 495 5719
PA  stephan@pimcapitalgroup.com PA  jzaayman@primeinvestments.africa
@ www.pimcapitalgroup.com @ www.primeinvestments.co.za
Christopher Erasmus, TEP Israel Bhailall
Managing Director, Mauritius Managing Director, South Africa & Africa
([ +23054725183 @ +27(071 142 1903
DA cerasmus@pimcapitalgroup.com DA ibhailall@primeinvestments.africa
@  www.pimcapitalgroup.com @  www.primeinvestments.co.za
Danielle Green Aobakwe Kobue
Managing Director, Cape Town Managing Director, Botswana
€ +27(0)72 977 1857 [ +267 716 73647
DA  dgreen@pimcapitalgroup.com P akobue@prime.co.bw
@ www.pimcapitalgroup.com @ www.pimcapitalgroup.com
Mauritius @ Guernsey South Africa Botswana
Ebene: PIM Capital House, ES3 St Peter Port: Suite 02 02, Johannesburg: 28 Peter Place, Lyme Gaborone: Office 13,
Avenue de la Canelle Mill Place, Rue du Pré, Park, Sandton 1st Floor, The Office,
Tamarin: Lot B3-505, Black River Guernsey, Cape Town: 183 Albion Springs Fairgrounds,
Business Park, 99 Royal Road, La GY11LT Corner of Main Road &, Albion Gaborone
Mivoie, Black River, Mauritius Springs Cl, Rondebosch

Our Regulatory Licensing Overview across Mauritius (FSC), Guernsey (GFSC), South Africa (FSCA), and Botswana (NBFIRA)

PIM Capital Fund Administrators is licensed by the FSC in Mauritius - License No. GB22200251; PIM Capital Fund Services is licensed by the FSC in Mauritius - License

No. C114013529; PIM Capital Specialist PCC is licensed by the FSC in Mauritius - License No. C117017356; PIM Capital Ltd PCC is licensed by the FSC In Mauritius -

License No. C114013528; PIM Capital (Guernsey) Limited is licensed by the GFSC in Guernsey - License No. 3074614; Prime Investments ICC Limited is authorised by

the GFSC in Guernsey - Reference No. CMP68399; PIM Capital Fund Services SA (Pty) Ltd - Reg No. 2024/206328/07 (PCFSSA); Prime Collective Investments (Pty)
Ltd is licensed by NBFIRA in Botswana - License No. 00004/RFII

@ PIM Capital Group % +230 490 1402 DA info@pimcapitalgroup.com



